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Create	your	Member	ID	for	Online	Booking	and	Profile	maintenance. 
 
Go to:  https://enterprise.nutravel.com/Login.aspx?WM=RESXPROD3 
    
 **if using paper copy go to:  www.stovrofftaylortravel.com select Business Travel, Online Booking 
 
 
 
Enter Company:  suny at buffalo 
 
Enter Member ID based on following criteria: 
 
  
Member ID Type of travel booking 

 
Member ID: 
New user   

Credit card is held by individual traveler to use for airfare and will book own 
reservations. 
 

Member ID: 
Travel planner 

You are an administrator (approver) and will be making reservations for others 
(SEE PAGE 7 FOR INSTRUCTIONS TO CREATE YOUR TRAVELERS 
AFTER YOU CREATE YOUR MEMBER ID) 
 

 OR   
Member ID: 
Travel planner  

You will be making reservations for Non-employee travel using the NET card 
(SEE PAGE 6 FOR INSTRUCTIONS AFTER YOU CREATE YOUR 
MEMBER ID) 
 

  
 
Password:  none at this time.  You will be prompted 
LOGIN  
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Fill in ALL fields: 
 

NOTE:  Use your UB Email address for Corporate Email address.  This will be your Member ID 
when accessing the system. 

 
 
SAVE when complete 
 
Create Password and SAVE 
 

 

USA  Country Code is  - 1 

--This should be your UB email address. 
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No action required on this page.  Click CONTINUE 
 
 

 
 

Complete	Profile	Pages	
 PERSONAL INFORMATION 
 BILLING 
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PERSONAL 
INFORMATION 
Complete all 
required 
information 
including date of 
birth of you book 
air tickets. 
SAVE 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
BILLING: 
Click  
Add a New Credit 
Card 
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Add credit card 
information. 
 
Name card 
 
Type 
Check Air / Rail 
ONLY 
 
 
Check Air/Rail 
ONLY 
 
 
 
 
 
SAVE 
 
 
 
 
 
 
 
 
 
 
 
Add additional cards as 
needed 
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NOTE:  If cards are not marked as “My Preferred”, you will be prompted to select a card every time 
throughout the booking process and the agency will not have access to any credit card data should you 
choose to call Stovroff & Taylor directly. 
 

Assign	your	Travel	Planner	
 
If there is a specific person in your department responsible for booking reservations, they are known as 
a Travel Planner.   
 
To ensure accuracy in this process, once you have created your Member ID (User Name), please send 
an email as follows: 
 
To:  onlinehelp@stovrofftaylortravel.com 
Subject:  Travel Planner Assignment 
 
Include your Member ID: 
Travel Planner name: 
Travel Planner email:  
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Travel	Planners	ONLY	making	a	reservation	using	your	NET	card		
 
 
Log in as YOURSELF – You MUST create your Travel Planner login FIRST 
Hover over your name 
 

 
 
 
Under first Name type GUEST the search 

 
 
SELECT GUEST 

 
 
You will now be booking for a guest.  No information will be saved. 
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Creating	Member	ID’s	for	Travelers	when	YOU	will	be	the	TRAVEL	PLANNER	
*** You MUST create your Travel Planner login FIRST 
 
Follow Instructions on Page 2 to create a new user log in. 
Complete steps noted on pages 3-6 then see below 
 
WHILE IN THIS PROFILE  
Select Profile and Travel Planners 
Click:  Add new Travel Planner link 
Type in your Member ID 
SAVE 
 

 
 
Complete any necessary profile updates, save and log out. 
 
When you log back in as YOURSELF and hover over your name, you will see your travelers listed. 
Select the name for the person you are booking and all their personal information will be available. 
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Helpdesk	Assistance	
 
 

Please email your initial request along with your name, phone 
contact, site name and specific inquiry to:   

 
resx@stovrofftaylortravel.com 
 
 
 
You will receive a communication reply or phone assistance. 
 
 
 
 

 


